
COLUMBUS 
IS OPEN FOR 

BUSINESS 

PLAYBOOK FOR REOPENING YOUR BUSINESS 

IN THE AGE OF COVID-19 

DJillill rimm

COLUMBUS LOWNDES 
CHAMBER of COMMERCE 

Your business. Our focus. 



MESSAGE FROM OUR LEADERSHIP 
Dear Business Leaders, 

These unprecedented times have been challenging, to say the least. However, we're proud 
of you for helping our community succeed, from donating meals to essential employees, to 
sewing masks, to simply sharing resources on social media. We are truly #MakingltHappen. 

As we move forward, we know you are anxious to reopen your doors. To ensure the 
safety of our community and to help you navigate the new normal, we have created the 
"Columbus is Open for Business Playbook". This comprehensive guide includes many of the 

recommendations developed by the Governor's Economic Recovery Task Force, along with 
guidelines from the CDC and other federal, state and local agencies. It also includes valuable 
information gleaned from other sources including the "Reopen Alabama Responsibly" and 
the Tuscaloosa "Work Hard. Work Smart. Work Safe." research. ·a                  As well as the "Springdale is 

Open For Business Playbook" from the Springdale Arkansas Chamber of Commerce. 

Though we know we wish to return to our regular lives, we must take necessary precautions 
during this time. The last thing we want is for the virus to grow during this phase. This 
playbook is a guideline to help you safely serve your customers and accommodate your 
employees. 

Thank you for your support and courage as we continue to navigate through this pandemic 
together. We'll continue to persevere the only way we know how: together. 

Stay safe, 

DISCLAIMER 
Please be advised that some or all of the information contained in this document may not be applicable to some businesses 
or places of work and may not include all information necessary for certain businesses and places of work. This document 
does not attempt to address any health, safety and other work place requirements in place prior to the age of COVID-19. 
As COVID circumstances continue to evolve, so will the public health and safety recommendations and requirements, and 
as a result this document may not include all current governmental or health expert requirements and recommendations. 
We strongly advise that before implementing any of the practices and procedures contained herein, you carefully evaluate 
all and consult with your own legal counsel and other advisors regarding the legality, applicability 
and potential efficacy of this information in your place of business and to determine what if any other 
recommendations or requirements may apply to your business. 

Columbus Lo�ndes Chamber of Commerce bears no responsibility for any circumstances arising out of, COLUMBUS LOWNDES 

or related to, the adoption, or decision not to adopt, any of the practices or procedures contained CHAMBER of COMMERCE 

in this guide. Your busuiess. Ou, foCL:s. 
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CLEANING + DISINFECTING 
AFTER OPENING
Clean surfaces using soap and water. Practice routine cleaning of frequently touched surfaces. 
High touch surfaces include: Tables, doorknobs, light switches, countertops, handles, desks, 
phones, keyboards, toilets, faucets, sinks, etc.

We recommend use of EPA-registered household disinfectant. Follow the instructions on 
the label to ensure safe and effective use of the product. Many products recommend:
• Keeping surface wet for a period of time (see product label)
• Precautions such as wearing gloves and making sure you have good ventilation during use

Water-diluted household bleach solutions may also be used if appropriate for the surface.
• Check the label to see if your bleach is intended for disinfection, and ensure the product is not

past its expiration date. Some bleaches, such as those designed for safe use on colored clothing
or for whitening may not be suitable for disinfection.

• Unexpired household bleach will be effective against coronaviruses when properly diluted.

Follow manufacturer’s instructions for application and proper ventilation. Never mix 
household bleach with ammonia or any other cleanser.

Leave solution on the surface for at least 1 minute.

Alcohol solutions with at least 70% alcohol may also be used.

Soft surfaces
For soft surfaces such as carpeted floors, rugs, upholstery and drapes: 
• Clean the surface using soap and water or with cleaners appropriate for use on these surfaces.
• Launder items (if possible) according to the manufacturer’s instructions. Use the warmest

appropriate water setting and dry items completely.
• Disinfect with an EPA-registered household disinfectant if laundry isn’t possible.

Electronics
For electronics, such as tablets, touch screens, keyboards, remote controls, and ATMs: 
• Consider putting a wipeable cover on electronics.
• Follow manufacturer’s instruction for cleaning and disinfecting.
• If no guidance is available, use alcohol-based wipes or sprays containing at least 70% alcohol. Dry

surface thoroughly.

Laundry
For clothing, towels, linens and other items:
• Launder items according to the manufacturer’s instructions. Use the warmest appropriate water

setting and dry items completely.
• Wear disposable gloves when handling dirty laundry from a person who is sick.
• Dirty laundry from a person who is sick can be washed with other people’s

items.
• Do not shake dirty laundry.
• Clean and disinfect clothes hampers according to guidance above for surfaces.
• Remove gloves, and wash hands right away.
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OPTION 2: RELIANCE ON BARRIER / PARTITION 
CONTROLS
Stand behind a physical barrier, such as a glass or plastic window or partition that can serve 
to protect the staff member’s face and mucous membranes from respiratory droplets that 
may be produced if the child being screened sneezes, coughs, or talks.

Make a visual inspection of the child for signs of illness, which could include flushed cheeks, 
rapid breathing or difficulty breathing (without recent physical activity), fatigue, or extreme 
fussiness.
• Conduct temperature screening (follow steps below)
• Perform hand hygiene

Wash your hands with soap and water for 20 seconds. If soap and water are not available, 
use a hand sanitizer with at least 60% alcohol. Put on disposable gloves. Check the child’s 
temperature, reaching around the partition or through the window. Make sure your face 
stays behind the barrier at all times during the screening.

If performing a temperature check on multiple individuals, ensure that you use a clean pair 
of gloves for each child and that the thermometer has been thoroughly cleaned in between 
each check.

If you use disposable or non-contact (temporal) thermometers and you did not have physical 
contact with the child, you do not need to change gloves before the next check. If you 
use non-contact thermometers, clean them with an alcohol wipe (or isopropyl alcohol on a 
cotton swab) between each client. You can reuse the same wipe as long as it remains wet.

OPTION 3: RELIANCE ON PERSONAL PROTECTIVE 
EQUIPMENT
If social distancing or barrier/partition controls cannot be implemented during screening, 
personal protective equipment (PPE) can be used when within 6 feet of a child. However, 
reliance on PPE alone is a less effective control and more difficult to implement, given PPE 
shortages and training requirements.

Upon arrival, wash your hands and put on a facemask, eye protection (goggles or disposable 
face shield that fully covers the front and sides of the face), and a single pair of disposable 
gloves. A gown could be considered if extensive contact with a child is anticipated.

Wash your hands with soap and water for 20 seconds. If soap and water are not available, 
use a hand sanitizer with at least 60% alcohol. Put on disposable gloves. Check the child’s 
temperature, reaching around the partition or through the window. Make sure your face 
stays behind the barrier at all times during the screening.
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 MORE CHILD CARE CENTER RESOURCES
National Resource Center For Health and Safety In Child Care and Early Education: 
https://nrckids.org/

Child Care Aware: https://www.childcareaware.org/

OPTION 3 (CONTINUED)
Make a visual inspection of the child for signs of illness, which could include flushed cheeks, 
rapid breathing or difficulty breathing (without recent physical activity), fatigue, or extreme 
fussiness, and confirm that the child is not experiencing coughing or shortness of breath.

Take the child’s temperature. If performing a temperature check on multiple individuals, 
ensure that you use a clean pair of gloves for each child and that the thermometer has been 
thoroughly cleaned in between each check. If you use disposable or non-contact (temporal) 
thermometers and did not have physical contact with an individual, you do not need to 
change gloves before the next check.

If you use non-contact thermometers, clean them with an alcohol wipe (or isopropyl alcohol 
on a cotton swab) between each client. You can reuse the same wipe as long as it remains 
wet.

After each screening, remove and discard PPE, and wash hands. Use an alcohol-based hand 
sanitizer that contains at least 60% alcohol or wash hands with soap and water for at least 
20 seconds. If hands are visibly soiled, soap and water should be used before using alcohol-
based hand sanitizer.

If your staff does not have experience in using PPE, check to see if your facility has guidance 
on PPE.

The procedure to take on and off PPE should be tailored to the specific type of PPE that you 
have available at your facility. You can also review PPE use in this booklet.

If performing a temperature check on multiple individuals, ensure that you use a clean pair 
of gloves for each child and that the thermometer has been thoroughly cleaned in between 
each check.

If you use disposable or non-contact (temporal) thermometers and you did not have physical 
contact with the child, you do not need to change gloves before the next check. If you 
use non-contact thermometers, clean them with an alcohol wipe (or isopropyl alcohol on a 
cotton swab) between each client. You can reuse the same wipe as long as it remains wet.




































